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In the rapidly evolving landscape of small businesses, the integration of Artificial Intelligence
(Al) has emerged as a transformative force. Although large corporations once held the key to
Al's potential, the landscape has dramatically shifted in a new direction. Cloud computing and
user-friendly platforms have made Al accessible and affordable, tilting the playing field in favor

of small entrepreneurs. Nevertheless, in spite of the excitement surrounding the potential of Al

to revolutionize businesses, these claims must be approached with caution, for it is still too

early to fully grasp the long-term impact of Al on businesses, especially small enterprises.

While Al has the potential to level the playing field and open exciting prospects in its
implementation, significant challenges remain that could impede its widespread adoption by

small businesses.
The Evolution of Al Adoption in Small Business

In the past, Al was synonymous with high costs, complex systems, and limited accessibility.
Only large companies with massive resources could harness its power. In a dramatic shift,

however, the days of complex, expensive systems are now gone.

Currently, a recent IBM report states that 35% of businesses, not just large corporations, use Al

“significantly,” compared to only 22% in 2021. This represents a 64% increase in significant Al
adoption, highlighting the rapid trend towards democratized Al. Cloud-based solutions like
chatbots, data analysis tools, and marketing automation platforms are readily available,
offering pay-as-you-go flexibility. This shift has fueled a massive increase in Al adoption, with

a Sybill study showing that 92.1% of businesses have seen measurable results from Al
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investments in 2022. Further, we see increasing interest in Al adoption by small businesses, as

evidenced by research showing a 415% growth in Al usage since 2016.
Enhancing Efficiency: Al Automation in Small Business

Imagine a small bakery using Al to automate 70% of its inventory management (as per

McKinsey Global Institute report), predict demand fluctuations with 95% accuracy (Accenture

study), and optimize delivery routes by 20% (Gartner research), or picture a local law firm
relying on Al to schedule appointments 50% more rapidly (PwC report), draft routine
documents three times more quickly (Microsoft data), and conduct legal research 20% more
efficiently (Lex Machina study). Also, imagine a small clothing store using Al to recommend
personalized outfits to customers, or a local restaurant leveraging chatbots to provide 24/7

customer service.

These are just a few examples of how Al automation streamlines operations and boosts

productivity across various small businesses. Studies show that Al-powered automation can

increase productivity by up to 40%, giving small businesses a significant competitive edge.

Customer experience is paramount in today’s digital age. Without major investment, Al can

also help small businesses personalize interactions and build stronger relationships with their

customers. Chatbots like those powered by ManyChat can provide 24/7 customer support,
answer frequently asked questions, and even handle simple transactions, with 40% of retailers
already using Al for customer service, according to Retail Customer Experience. Without large
investment, Al-powered recommendation engines can offer personalized product suggestions,
while sentiment-analysis tools like Brandwatch can help businesses understand customer
needs and preferences. These technologies lead to increased customer satisfaction, higher

loyalty, and, ultimately, improved bottom lines.
Al-Powered Marketing: Small Business Edition

Small businesses no longer need to work with expensive marketing agencies and generic ad
campaigns, for Al can help small businesses target their ideal customers more effectively and
maximize their marketing ROl (Return on Investment). Imagine launching targeted ad

campaigns on social media based on specific demographics and interests, with the Facebook
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Ads platform offering advanced Al-powered targeting options, or sending personalized email
marketing messages tailored to individual customer preferences with tools like Mailchimp‘s Al-

powered content suggestions. Al-powered marketing tools are becoming increasingly

affordable and user friendly, making them accessible to businesses of all sizes. As a Social

Shepherd study has demonstrated, 80% of retail companies expect to adopt Al by 2025.

Around 25% of small businesses have already integrated Al into their operations, with many

experiencing heightened satisfaction and enhanced performance, particularly in marketing and

communication efforts aimed at engaging customers.
Empowering Decisions: Al Support Systems

Data is king, but analyzing it effectively can be challenging. Al decision-support systems like
the IBM Watson Decision Platform can help small businesses make data-driven choices more
confidently. These systems can analyze vast amounts of data, identify hidden trends, and

predict future outcomes with up to 90% accuracy (Google Al research). This empowers small

businesses to optimize pricing strategies, improve resource allocation, and adopt informed

marketing campaigns and product development decisions. The implementation of Al promptly

makes them more competitive.

Every penny counts for small businesses. Al can help businesses identify and eliminate
inefficiencies that drain their resources. From optimizing inventory management with up to
70% cost reduction (McKinsey Global Institute report) to predicting maintenance needs and
reducing downtime by 30% (GE Aviation study), Al can reduce operational costs and maximize

profits.

The playing field keeps leveling in small business. Al is no longer just for large corporations. By

embracing Al, small businesses can compete effectively, reach new customers, and unlock new

growth opportunities. In fact, a survey of small business owners implementing Al technologies

reveals significant benefits: enhanced operational efficiency (82%), improved competitiveness
against larger firms (77%), mitigated cost increases (69%), and sustained growth even under

challenging conditions (69%).

The Challenges of Al Adoption

Source: https://orionpolicy.org/empowering-small-businesses-the-impact-of-ai-on-leveling-the-playing-field/ 3/5


https://mailchimp.com/
https://www.podium.com/article/how-to-leverage-ai-to-improve-customer-experience/
https://thesocialshepherd.com/blog/ai-statistics
https://thesocialshepherd.com/blog/ai-statistics
https://www.uschamber.com/small-business/smallbusinesstech
https://ai.google/discover/research/
https://www.admirise.com/blog/competitive-intelligence-in-ecommerce
https://orionpolicy.org/orionforum/237/how-is-artificial-intelligence-redefining-business-today
https://bipartisanpolicy.org/blog/navigating-the-era-of-ai-implications-for-small-businesses/

-,‘ \ Orion
.\ ) Policy ORIONPOLICY.ORG
~ Institute

While Al offers numerous advantages, such as increased efficiency, personalized customer
experiences, and data-driven decision making, its adoption also brings forth challenges. Small
businesses may encounter barriers related to affordability, technical expertise, and data
privacy concerns. The big companies delving into the depths of Al technology are still

reshaping the rules, making it challenging for small businesses to easily adapt.

Among small businesses that have yet to embrace Al, the primary obstacle hindering adoption

is a lack of knowledge. A staggering 77% of small businesses cited either insufficient

understanding of Al or uncertainty regarding its benefits as the main reasons for not

integrating the technology into their operations.

Another key consideration is the disparity in resources between small and large companies.
Larger corporations typically have greater financial resources and technical expertise to invest
in Al initiatives. This puts them at an advantage in implementing sophisticated Al systems and
deriving maximum benefits. Without adequate resources, small businesses may struggle to

compete on the same level.

Moreover, while Al offers promising opportunities for efficiency improvements and cost
savings, it also presents significant implementation challenges. Small businesses may face
hurdles related to data privacy, cybersecurity, and workforce readiness. For example, small
businesses may lack the infrastructure and expertise to handle large volumes of data securely,

posing a risk of data breaches and regulatory non-compliance.

According to a survey by the U.S. Chamber of Commerce, nearly 60% of small businesses cite

cost as a significant barrier to adopting new technologies, including Al. Additionally, research
from McKinsey & Company indicates that while Al adoption is increasing across industries,

smaller organizations lag behind larger counterparts due to resource constraints.

Furthermore, there is a risk of exacerbating inequalities within industries. As larger companies
leverage Al to enhance their competitive advantage, small businesses may struggle to keep
pace. This could lead to further consolidation within industries, with larger companies gaining

market share at the expense of smaller competitors.

Future of Al as a Small Business Ally
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While the road ahead may present obstacles, it is essential to recognize the transformative
potential of Al in empowering small businesses. By fostering innovation, engendering
collaboration, and embracing responsible Al practices, small enterprises can position
themselves competitively in the digital era. As we navigate this evolving landscape, a
concerted effort towards inclusive growth and equitable access to Al technologies will be
crucial in realizing the full promise of Al for small businesses. From increased efficiency to
enhanced customer experience and data-driven decision making, Al offers many opportunities

to small enterprises.

Indeed, Al is now as accessible to small businesses as to big ones. Although disparities still
exist, small businesses can readily access many Al technologies and implement them, even
without the more advanced ones that are harder to grasp. While big actors might surge ahead
of small companies, the adoption of this technology by small businesses continues to increase,

especially if they focus on areas that are easily applicable in their operations.

Collaborative initiatives and government support can play a vital role in facilitating access to Al
resources and mitigating disparities between small and big businesses. If they can overcome
the potential barriers and limitations to capitalize on Al technologies, small businesses might

be the eventual game-changers.

Orion Policy Institute (OPI) is an independent, non-profit, tax-exempt think tank focusing on a
broad range of issues at the local, national, and global levels. OPI does not take institutional
policy positions. Accordingly, all views, positions, and conclusions represented herein should
be understood to be solely those of the author(s) and do not necessarily reflect the views of

OPI.
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